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NMPABUTENBLCTBO CAHKT-NMETEPBYPrA
NMNOCTAHOBIJIEHUE
oT 29 pnekabpsa 2014 roga N 1282

O mepax no peanusauum 3akoHa CaHkTt-lletepbypra "O coumanbHOM 06CnyXMBaHMU HacesneHus B
CaHkTr-lNeTepbypre"
(c nameHeHuaMM Ha 26 ceBpansa 2019 roga)

[OKyMEHT C N3MEHEHUSIMUN, BHECEHHBLIMW:

noctaHoBneHvem lNpasutensctBa CaHkT-lNeTepbypra ot 8 anpensa 2016 roga N 223;

noctaHoBneHnem [lpasutenbctBa CaHkT-lMetepbypra or 9 wumoHa 2017 roga N 436 (OdwvumanbHbIi canT
AomunHnctpaumn  CaHkT-lerepbypra  www.gov.spb.ru/norm_baza/npa, 15.06.2017)  (pacnpocTpaHsieTcsa  Ha
npaBoOTHOLLEHUs, BO3HMKWMe ¢ 01.01.2017);

noctaHoBreHnem [lpaButenbctBa CaHkT-lNeTepbypra or 19 okTabpsa 2017 rogpa N 870 (OdwmumanbHbIi canT
ApomuHnctpaumn CaHkT-lNetepbypra www.gov.spb.ru/norm_baza/npa, 25.10.2017) (o nopsiake BCTYMMEHWUA B CUIY CM.
NyHKT 4 noctaHoeneHus MNpaButenscTBa CaHkT-INeTepbypra ot 19 oktsi6psi 2017 roga N 870);

noctaHoBneHnem [lpaButenbctBa CaHkr-lerepbypra ot 29 gauBapa 2019 roga N 37 (OdwmumanbHbIi canT
AamuHucTpaumm CankT-INeTepbypra www.gov.spb.ru/norm_baza/npa, 01.02.2019);

noctaHoBnennem [lpaButenbctBa CaHkT-lNetepbypra ot 26 cpepans 2019 roga N 85 (OdwmumaneHbii cant
AamuHucTtpaummn Cankr-INerepbypra www.gov.spb.ru/norm_baza/npa, 01.03.2019) (o nopsigke BCTYNneHUs B CUMy CM.
nyHKT 12 noctaHoBnenus MNpaButensctBa CaHkT-lMeTepbypra ot 26 deBpans 2019 roga N 85).

B uensx peanusaumn PepepanvHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxgaH B Poccuiickon
depepaunn” (pnanee - PenepanbHbii 3akoH), 3akoHa CaHkT-lMerepbypra ot 24.12.2014 N 717-135 "O coumanbHom
obcnyxumBaHum Hacenenus B CaHkT-NeTepbypre” (aanee - 3akoH CaHkT-lNeTtepbypra) MpaBuTtenbcTBo CaHkT-MNeTepbypra

NOCTaHOBMSET:

1. KomuteT no coumanbHon nonutuke CaHkT-lMeTepbypra ABNSIETCA UCMOMHUTENBHBIM OPraHoOM rocyaapCTBEHHOMN
Bnactn CaHkr-lNerepbypra, peanusylowum cregyolime MNONHOMOYMS YMNONHOMOYEHHOrO OpraHa rocyaapCTBEHHON
Bnactn CankT-lNetepbypra B cdepe coumanbHoro obcnyxvBaHus Hacenenus B CaukT-letepbypre (manee -
ynoriHoMoYeHHbIn opraH CaHkT-lNeTtepbypra), yctaHoBneHHble B PeaepanbHOM 3aKOoHe:

MO OCYLLECTBMEHWNIO PEMMOHAanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHOro obCnyXmBaHus
HaceneHns B CaHkr-lleTepbypre, B TOM uucne 3a obecnedeHvem AOCTYMHOCTU ANS WMHBanMOoB OGLEKTOB W yCryr
opraHusauui coumanbHOro 06CnyXMBaHWMSA B MOpsiAKe W cCriyvasix, KOTopble ycTaHoBneHbl [paButenbctBom CaHKT-
MeTepbypra;

(AB3ay B pepakuun, BBegeHHon B gencteue ¢ 1 aHBaps 2018 roga noctaHoBnenwem [lpaButenbctBa CaHKT-
MeTepbypra ot 19 okTA6pst 2017 roga N 870. - Cm. NpeablayLLy0 peaakumio)

ab3ay uckntoyeH ¢ 1 monsa 2019 roga - noctaHoBneHve lNMpasutenbctea CaHkT-lNeTrepbypra ot 26 despansa 2019
roga N 85 - cm. npeabiayLlyo pegakumio;

absay, ncknoyeH ¢ 1 mona 2019 roga - noctaHoBneHue lNpasutensctBa CaHkT-lMNeTepbypra ot 26 despans 2019
roga N 85 - cMm. npeablayLLyo pegakumio;

Mo pasMeLLeHVio Ha oduuManbHOM canTe B MHOpPMaLVNOHHO-TENEKOMMYHUKALUMOHHON ceTn "MHTepHeT" (panee -
ceTb "VIHTepHeT") peecTpa NOCTaBLUUKOB coumnanbHbix ycnyr B CaHkT-lNeTepbypre;

Mo YCTaHOBMEHUIO MOpsSiAKa PacxXo4OBaHWS CPEACTB OpraHM3aumsiMM COLMArnbHOMO OOCMYXXMBAHWUA HaCEeneHus,
HaxoO4sWUMUCA B BEOEHUM WCMOMHUTENbHBLIX OpraHoB rocygapcTBeHHon Bnactu CaHkr-lerepbypra (panee -
opraHusauum coumanbHoro obcnyxusaHua HaceneHuss CaHkr-letepbypra), obpasoBaBLUIMXCHA B pe3ynbrarte B3MMaHus
nnaTbl 3a NpeaoCcTaBneHne coLnanbHbIX YCNyT;

Nno CO34aHWI0 YCMOBUA ANs OpraHuM3aumy NpoBeLeHUs He3aBUCMMOW OLIEHKW KayecTBa YCIOBWUM OKasaHusi yCnyr
OpraHM3auusMm coumanbHOro obenyxuBannsa HaceneHusi B CaHkT-lNetepbypre B 4acTu, kacaroLencs:

(AG3au B pepakumu, BBegeHHon B gevictBue ¢ 1 deBpans 2019 roga noctaHoeneHvem [lpaButenbctBa CaHKT-
MeTepbypra ot 29 aHBapsa 2019 roga N 37. - Cm. npegbiayLLyo peaakuuio)
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obpaweHuss B OOwecTBeHHyto nanaty CaHkr-lNetepbypra ans ¢opmMmMpoBaHMs M3 4ucna npencTtaBuUTenemn
00LLECTBEHHbIX OpraHM3aunin, Co3faHHbIX B LIENSX 3auUThl NPaB U MHTEPECOB rpaxdaH, OOLEeCTBEHHbIX 0GbeaHEHWI
WHBaNMaoB, OOLLECTBEHHLIX OPraHM3auui BETEPAHOB OOLLECTBEHHOIO COBETA MO MPOBEAEHWMIO HE3ABUCUMOWM OLLEHKM
KayecTBa YCMOBWUA OKasaHWs YCnyr opraHusauusiMm coumanbHoro obcnyxmeaHus HaceneHus CaHkT-lMetepbypra, a
TaKke HEerocygapCTBEHHbIMU OpraHM3auMsiMM CoLManbHOrO OBCNyXXMBaHUSI HACErNeHWsl, KOTOpbIE OKa3bIBAKT YCryrn B
cchepe coumanbHOro obcnyxnBaHust HaceneHus 3a cyet cpeacTts Gogxera CaHkT-MeTepbypra (ganee - 0OLWEeCTBEHHBIN
COBET);

(AB3au gononHuTenbHO BKMoYeH ¢ 1 despansa 2019 roga noctaHoBneHuem [NpasutenbctBa CaHkT-llerepbypra ot
29 ansapsa 2019 roga N 37)

yTBEPKOEHMSA NONOXKeHUss 06 0bLLEeCTBEHHOM COBETE;

(ABG3au gononHuTenbHO BKoYeH ¢ 1 deBpansa 2019 roga noctaHoBneHnem [NpaButenbctBa CaHkT-Ierepbypra ot
29 auBapsa 2019 roga N 37)

odhopmMreHnst peLleHns 0b onpeaeneHun opraHmsauum, Kotopasi ocyLlecTBnsaer cbop n 0bobueHne nHdopmaumm o
KayecTBe yCNOBWUIA OKa3aHWs YCMyr opraHusauusiMmm coumanbHoro obcnyxmBaHua HaceneHus B CaHkT-lleTepbypre, no
pesyrbTataM 3aKMYeHns B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiicko denepaumm 0 KOHTPaKTHOW cUCTeMe B
cchepe 3akynok ToBapos, paboT, ycnyr Ans obecnedeHns rocyaapCTBEHHbIX U MyHULMNANbHBIX HYXO rOCyAapCTBEHHOro
KOHTpaKTa Ha BbIMOMNHeHne paboT, okasaHune ycnyr no coopy m 0600LeHno MHopMaLmMM O Ka4ecTBe YCIOBUA OKasaHns
YyCNyr OpraHmMsauusMi couumanbHoro obcnyxuaHus HaceneHust B CaHkT-lNetepOypre (nanee - onepartop), a Takke
npesocTaBrieHns onepaTopy OOLLEegOCTYNHON MHGopMaLMn O OesTENbHOCTU OaHHbIX OpraHv3auumii, copMrpyemMon B
COOTBETCTBUM C FOCYLAPCTBEHHOM W BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B Cryyae, €CcnvM OHa He
pa3MeLlleHa Ha omLmanbHOM CanTe opraHnsaumn);

(AB3au gononHuTenbHO BKtoYveH ¢ 1 deBpans 2019 roga noctaHoBneHnem lNpaButenbctBa CaHkT-Ierepbypra ot
29 auBapsa 2019 roga N 37)

pa3MeLLeHns Ha odmumManbHOM canTe B MHPOPMALMOHHO-TENEKOMMY HUKALMOHHON ceTn "VIHTepHeT" nHdopmaummn o
OeATenbHOCTN OOLLIECTBEHHOTO COBETa WM WMHpopMauum O pesynbTatax He3aBWCUMOW OLEHKM KadecTBa YCIOBMIA
OKasaHus yCnyr opraHusaumsmm coumanbHoro obcnyxmeanust Hacenernus B CaHkr-lNeTepOypre.

(AB3ay, gononHuTenbHO BktoveH ¢ 1 cdeBpans 2019 roga noctaHoBneHueM lMpasuTtenbctBa CaHkT-lNerepbypra ot
29 anBapsa 2019 roga N 37)

1-1.  Cankr-leTepbyprckoe rocygapCTBEHHOE Ka3eHHOe yypexaeHue "LleHTp opraHmsauumn  coumanbHOro
obcnyxmBaHus" ABNSETCA YNOMHOMOYEHHOW OpraHu3auven Ha Mpu3HaHWe rpaxaaH HyXXOalwWwuMmucs B couuaribHOM
o6CcnyXmBaHUM U COCTaBMeHVe MHAMBMAYaNbHbLIX NPOrpaMM NPeaoCTaBeHNs CoLnanbHbIX YCNyr.

(MyHkT gononHuTenbHo BkModeH ¢ 1 uonga 2019 roga noctaHoBneHneM lMpaeutenbctBa CaHkT-IeTepOypra ot 26
despans 2019 roga N 85)

2. MyHkT mckntoveH ¢ 1 mona 2019 roga - noctaHoBrneHve lMpasutenbctea CaHkT-MNeTepOypra oT 26 cdespansa 2019
roga N 85. - Cm. npeabiayLuyo peaakumio.

3. YnpaBneHue couManbHOro NUTaHUS SBNSIETCS WCMOMHUTENbHBIM OPraHoB rOCyAapCTBEHHOW Briactu CaHKT-
Merepbypra, peanusyloWwMM MOSIHOMOYME  YMONHOMOYEeHHOro opraHa CaHkT-letepbypra no  OCyLLEeCTBIEHMO
pEervoHanbHOro rocygapcTBEHHOTO KOHTpons (Hag3opa) B cdpepe coumanbHOro obcnykuMBaHWs HaceneHnuss B CaHKT-
MeTepOypre B YacTu, kacatoLencs cCobntoaeHNst HOpM NUTaHKS B OpraHmnsaLmsix CoLnanbHoro obenyXmBaHus HaceneHus
CaHkr-lMeTepbypra.

4. B uenax opraHM3auum coumarnbHOro obcnyxumBaHna Hacenenms B CankT-lNeTrepOypre Bo3noxuntb Ha KomnTter no
couwmanbHon nonutuke CaHkT-lNeTepbypra NnonHoMouUs:

MO OCYLLECTBIEHNIO MOHUTOPUWHIA CoLManbHOro obcnyxuBaHusa HaceneHust B Cankr-lNetepbypre;
no paspabotke n peanusaumm nporpamm CaHkT-llerepbypra B ccepe coumansHOro obCnyXmBaHUA HaceneHus B
CaHkT-leTepOypre, BKMOYaOWMX B TOM YMCIe MEPONpUSTMA No npodmnakTuke obCcToATenbLCTB, 00yCrnaBnMBaOLLNX

HY>OaeMOCTb rpakaaHuHa B coLuarnibHOM 06CIyK1BaHWN;

no OPMMPOBAHMIO M BEAEHUIO peecTpa MOCTaBLUMKOB coumanbHblx ycnyr B Caukr-llerepbypre n peructpa
nony4arernen coymnanbHbix ycnyr B CankT-INeTepOypre;

Nno KOOpAVMHAUMM [OEeSATENbHOCTUM MOCTaBLUMKOB COUMarbHbIX YCIyr, OOLLECTBEHHLIX OpraHuM3auui Wn  KHbIX
OpraHM3auun, oCyLLECTBIAIOLNX eATENbHOCTb B cdhepe coumanbHOro obcnyxmeaHuns Hacenexdmsa B CaHkT-lNetepbypre;

Nno BEJEHUIO yYeTa 1 OTYETHOCTU B cdiepe coumanbHoro obcnyxmeanus Hacenexnms B CaHkT-lNetepbypre;
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No opraHu3aLuM NPodecCUoHanbHOro oByYeHns PaboTHMKOB MOCTaBLUMKOB COLIMAmNbHBLIX YCAYT M NOMyYeHus MMu
npogeccroHanbHOro 06pa3oBaH1s 1 A0MONHUTENBHOMO NPOGECCHOHANBLHOMO 06pa3oBaHms;

Mo opraHusauum NoAdEPXKKM COUMANbHO OPUEHTMPOBAHHBIX HEKOMMEPYECKUX OpraHusauui, GnaroTBopuTenen u
[0bOpoBONbLEB, OCYLLECTBNALWMX LEATENBHOCTL B cdepe coumanbHOro obcnyxuBaHua HaceneHuss B CaHkT-
MeTepbypre B cOoTBETCTBUM C dheaeparbHbiMU 3akoHamu 1 3akoHamn CaHkT-lNeTepbypra;

no paspaboTke n anpobaumnm METOAMK U TexHONoruh B cdepe coumanbHOro obcnyxuBaHus HaceneHnms B CaHkT-
MeTepbypre.

5. Komutety no counansHo nonutuke CaHkr-lNeTepbypra B 4BYXMECAYHbIN CPOK:

5.1. Paspabotatb M BHecTM Ha paccmoTpeHue [lpaButenbctBa CaHkT-INeTepbypra nNpoekTbl MOCTaHOBEHWUI
MpasutenbctBa CaHkT-lNeTepbypra:

06 yTBEPKOEHWN METOAMKN OMNpPEedeneHusl LUTaTHOW YWUCIIEHHOCTM pPabOTHUKOB OpraHM3auuii  couuarbHOro
obcnyxuBanHusa HaceneHust CaHkT-lNeTepbypra;

ab3au uckno4veH - noctaHoBneHvem [lpaButenbctBa CaHkT-leTtepbypra ot 8 anpena 2016 roga N 223 - cwm.
npeablayLLyo pegakuuio;

O BHECEHWM MW3MEHEHWN B YCTaBbl TOCYAAPCTBEHHbIX YYPEXOEHUA CoLManbHOro OOBCIYXXUBAHUA HaceneHus,
Haxogswmxcs B BeaeHun Komutera no coumanbHoin nonutuke CaHkT-leTtepbypra, B YacTu, Kacarollencst U3MEHEHUS
HanMEHOBaHMs1, Lenei 1 npegmeTa AesTeNbHOCTU YUYPEXaeHWI;

O nopaake onpeneneHna pasmepa nnatbl 3a npeaocTaBiieHne couuanbHbIX YCnyr U nopdaake B3MMaHWA nnatbl 3a
npegocTaBieHne counarnbHbIX YCIyr NnoCTaBLLUKaM CoUUalbHbIX YCIYT,;

0 BHeceHun mameHeHun B NMonoxeHne o Komutetre no coumansHon nonutuke CaHkT-letepbypra, yTBEepXaeHHoe
noctaHoeneHvem [pasutenbctBa CaHkT-leTrepbypra ot 16.09.2008 N 1182 "O Komwutere no coumarnbHON MONUTUKE
CaHkT-lMeTepbypra”, B 4yacTu, Kacatollencsa AononHeHust nornHomoumn Komwutera no couuwanbHon nonutuke CaHkT-
MeTepbypra NOTHOMOYUSIMU B COOTBETCTBUM C NyHKTaMu 1 1 4 NOCTaAHOBMEHWS.

5.2. YTBEpauTb:
HOpMaTVBbl 0BecnevyeHns MArkMM MHBEHTapeM, oaexaon u obyBbio rpaXaaH MOXWIIOro Bo3pacTa U MHBaNvWaos, B
TOM YuCrne AeTen-MHBanuaoB, Noy4valoLWwmx coumanbHble YCnyrn B ctaunoHapHoi hopMe coumanbHOro 06CnyxunBaHvs

HaceneHust B CaHkT-eTepbypre, a Takke OETEN-CUPOT 1 AeTeil, ocTaBLUMXCS 6e3 noneyveHns poauTenen;

nopAaAaoK pacxogoBaHUA oOpraHu3aunamMm  counaribHOro OGCJ'Iy)KVIBaHVIFl HacereHna CaHKT-I'IeTepﬁypra cpencTs,
o6pasoBaBu.w|x09| B pe3ynbTaTte B3aMaHWUA NaThbl 3a npeaoctaBiieHne counarnbHbIX YCIyT;

nopsifoK opraHv3aumn npodpeccroHanbHOro obyyeHusi, NpodecCuoHanbHOr0 0bpa3oBaHNA U OOMOSHUTENBHOIO
npodpeccuoHansHoro 00pa3oBaHNs PabOTHWKOB OpraHu3auuin  coumanbHoro obcnyxuBaHus HacerneHns CaHkT-
MeTepbypra;

MOPsSIAOK BEAEHMS yYeTa U OTYETHOCTU B OpraHM3aumsix coumanbHoro obenykveaHust Hacenenus CaHkT-lNetepbypra;

nonoxeHue o paspaboTke M anpobaunm METOAMK M TEXHOMOMMIN B chepe coumnanbHOro 00CAyXMBaHNA HaceneHus B
CaHkr-lNeTepbypre;

pekoMeHayeMble UHOMBMAOYaNbHblE MPOrpaMMbl COLIMANbLHOIO OGCIY)XMBaHWA Mony4aTteneil couuanbHbiX YCryr B
pa3pese hopM coumanbHOr0 06CNYKNBaHWS, BUOOB CoUManbHbIX YCIYT U KaTeropuii nony4Yarenei counanbHbIX YCyr;

absay, ncknoyeH ¢ 1 nmons 2019 roga - noctaHoBnenue lNpasutensctBa CaHkT-lNeTepbypra ot 26 cespans 2019
roga N 85 - cM. npeablayLyo pegakumio.

6. AoMUHMCTpauusam paioHoB CaHkT-INeTepbypra B ABYXMECAYHbINA CPOK:
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MOAroTOBUTL W BHECTUM Ha paccmoTpeHne [lpaButenbctBa CaHkT-lNeTepbypra nNpoekTbl MNOCTaHOBIEHWN
MpasutenbctBa CaHkT-lMeTepbypra 0 BHECEHUM W3MEHEHMIA B yCTaBbl rOCYAAPCTBEHHbLIX YUYPEXOEHWUA COLMANbHOrO
OOCNY>XMBAHMST HACENEHWUsi, HaxOOSLWMUXCS B BEAEHUM agMuMHUCTpauui panoHoB CaHkT-lNerepbypra, B 4acTwy,
KacatoLLencs 3MEHEHNS HAMMEHOBAHUS, LIENen U NpeaMeTa AeATeNbHOCTU YKa3aHHbIX YUYpeXaeHNI;

ab3au uckntodeH ¢ 1 mona 2019 roga - noctaHoBnernve lMpasutenbctea CaHkT-INeTepbypra ot 26 despans 2019
roga N 85 - cMm. npeablayLLyto pegakumio.

7. Komutety no pabote C MCMOMHMTENbHBIMW OpraHamy rocyAapCTBEHHOW BNacTu U B3aMOAENCTBMIO C OpraHamu
MECTHOro camoynpasneHns AgmuHucTpauumn ybepHaTopa CaHkT-llerepbypra B TpexmecsayHbl Cpok paspaboTtatb u
BHECTU Ha paccmoTpeHue [lpaButenbctBa CaHkT-lleTepbypra npoekt noctaHoBneHust [lpaButenbctBa CaHkT-
Metepbypra, npegycmaTpuBalolLniA BHECEHME U3MEHEHWI B nocTaHoBreHve [paButenbctBa CaHkT-leTepbypra ot
26.08.2008 N 1078 "O6 agMuHucTpauusix panoHoB CaHkT-lNeTepOypra" B yacTu, KacaroLlencsl A0MNOoNHEHNs NOMHOMOYMIA
agMuUHUCTpauun panoHoB CaHkT-lNeTepbypra NONMHOMOYUSIMU B COOTBETCTBUM C NMYHKTOM 2 NOCTAHOBIIEHNUS.

8. lNocTaHoBNEeHWe BCTyNaeT B cuny Co AHs BCTynneHusa B cuny 3akoHa CaHkT-lNerepbypra ot 24.12.2014 N 717-
135 "O coumanbHom obcnyxmneaHum HacerneHus B CaHkT-lNeTepOypre".

9. KoHTponb 3a BbINOMHEHWEM NOCTAHOBIIEHNSI BO3NOXWTbL Ha Buue-rybepHaTopa CaHkT-INetepbypra MutsHuHy A.B.

(MyHkT B pemakuun, BBeAeHHOM B gencteue ¢ 25 oktabpsa 2017 roga noctaHosneHnvem [paeButenbctBa CaHKT-
MeTepbypra ot 19 okTnbps 2017 roga N 870. - CM. NpeablayLLyo penakumio)

N'y6epHatop CaHkr-MNeTepbypra

I".C.MonTaB4yeHko

BHeceH B PeecTp
HOpPMaTMBHbLIX NMPABOBbIX aKTOB
Cankr-lMeTepbypra

19 anBapsa 2015 roga
PeructpaunonHbin N 17546
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